el (oo 4 o

-
2

oLgladl 5 ISl ALY a5les
Ol 315 s e s SN LA 50

VPPN 15 1 Sl 99 E,b

895 (s> gl Slasaul & ol s slal (Kb iasn ele el 5 3l Sl glasds
SLLS oIS o ko 09,5 1Y Ay Lty
835 9V aliotaguino) V5 O W gio
“A\AFAVAS-5 ) heazi @ilgw 3O

(Ugn (o33 o821 ATANATA0) VALY Jitae b Sles 3 Gl (il Ses e (5585 phaie 5 43, w gl s @
(V4.0 10 ,00) Glaal gy 4zl Bld b by 5,0 Cu pie 5o s jae 4 Slaal aeesd 4 LSS Jde > b i S5l 0

el 3 gy 3 e cJlate gl i) a5 ol s b nlS 5 Cins Ly e e

(Ao o333 o2 IYAV=AYAQ) VALY Judmo b imis & ko a3 bl i) whaiio 5l 4, st el s @
(\‘\0 OJN) L;)Le_L;"’J;AHP)\ aalecl La L@_T ‘:"i}lﬂ‘ M}TQM L;LA)L::/: 6L-°)’ ‘\:"':‘-:gf):jﬁ le.ﬁwjﬁ Q"Li))‘J ‘_;LNLV.:J 24l QLiL" O
(Ql;@j ML.:J oli:«..o‘.) ‘\Y‘/\Y’—\Y‘/\V) \/\-\\‘ dJ\M lJ L;'fa.«p C,J“J.LJ.A 4&'.»;4) DL wu)ls chlﬂ Jj‘ 4.5) 4:?-).&]02.1‘.) °
(\‘\0 Zajw') JJ..A ;ia“ g.,JL'é BE wK.:.J‘J C,J“J.L..«\.A LS‘J" LAC,.i)}JN é)_}b )‘ i Jlf.li bj}ﬂ O
OYVAYAY) dgdon 53 Olsluedi] 55 4 gad Ol s 5l o0 20 ot ady 53 ALy 5 s slaie 5 i gel JEils @
SR 58 — 112 Galga BO
(V80 8) sLLS olKiils a5 o ple i3580 055 pla®
(V8 Y=1807) SLLS oKsls oo 0 ISEils s @
(Vo180 Y) 5LLS o8l LUl 5 coyllas oylsl udy @
(OYAV-1£0Y) 5LLS oKl Kn b sdae
OE0F 3D 5LLS oKy Cdr ol o) Sls sac o

OLee 5D (G50 anm s 5 o pde 53 (ol 4,00 s p e @

(VEv v =180 Y) 5LLS o2l s JAKJ:.'J: Sleds Lﬂ\"jdl" 5o 03,58 Jgnw

(Y44 3D gaos Olul 5 Olial Jlo g0l Co pde gl s 53 o RN 5 Knjp oy S8 sac

ozt ol SOl Gla s S 50 3 (Llel ) OSSS 5 Olady I L Ol ke B3| (55 ol ailols goas @

(TN £0 ) SLUS o KSls CodS paas 5 bl el (5l 55 poae @

Oy 5D 5LLS o8l ol Olslize ode CumDo oy 205 SIS s @

(VN =180 Y) 5LLS ol Kils Ol Ja5ls a5 05 SIS sze @

VLNV E0Y) 5LLS o805 5 J ot ol o) 4ieS s @

O8NV E0Y) SLLS oKiSls (g5 ual,y Gl s s @

(L Y=1E0Y) 5LLS o815 (50 g0 oeldslS 03 S5 5 (S5 0 4ieS sas @

(\YAA-49) 5LLS oKl s OLalKisls Oly, cuilig 5 oyslin gl el gl 5 yac @

Slyas s ol anaS cosled sl ‘)qu&.ajé@jjj @J,ﬁaw&:;bﬁ;ébpﬁha&ub u.<.\.hjﬁ O goesaS J s @
(FAV-1£+Y) sLLS o250 s

(T 177 LS oKils 55 (e 5 013 05 5 (Cu pde ade e slie sliul @

(T4 £07) SLLS oKl Co e pade ezl 53 ake Ls3L § (gl >0

OYAV=Y £+ 7) 5LLS ol&isls 53 ol o S oss0 A 5 G Gl oss3 8 OIS 5 ol >l o oo @

(sole slas sl il (pemeily Gl tl g 5 Ol 5 Slie il ‘dbﬂ,ts, el Dl el b
OYAV=1E0Y) 5LLS o&ils 5 g gamdils SIS 55 L 5 Kb 5 i

(YAE 5D bl O greS 5 (Soulyl pllai 65 5,18 55 (§) 555 s p > pols @

OYAY 50 a5 (2 52515 gy (STe Yo 03 52) g Agd L s Jb ys @

ol sl fonlly gus Ll 2 op sl Ol jizal 53 oS 5lie 5 Sl wlibcanl whais 5 cR&D o5 55 Slidss jslise
2 Sl Jws Jus 5IDS 578 (OHSAS 18001 1SO 9001 (slasjlbliwl wll 3 Sk o it 5 sl
(174-40) Lrs s sl 51 S

(\YAR-40) dgine 33 o8l (gl e ske LM (C) Lo, plal il sled 5 dgs o s Jod ol domne (gLl Ql.:.ay.a_oo

(\YAY-AV) LS,.AJJ slaasl L;\/ﬁ-ljfljlaﬁ dals oK ;&}Q)wjdﬁa)rﬁu¢ux Stlislg b o Kane

A e drle 5 A 0T 3 L Gl e 55> S5 (sla S (5155 @
E5e) ;_}Lﬂ\f drls (§ ja- u_iﬂ.zj_eL;Lm‘,}..lsjC“ML;JKAAL‘;IJAUL&}»LMJ:«WJMw\ﬂéijLMna)piéJNjCl)bO
; ,» Photoshop sMSP Visio Minitab SPSS cls i 5l ol s ICDLe e @



https://fea.um.ac.ir/index.php?option=com_content&view=article&id=1337:2019-09-14-02-38-14&catid=83:edunews&Itemid=602&lang=fa
https://ganj.irandoc.ac.ir/#/articles/ebca0d5c37b4b5a60df9b339fa74a331
https://ganj.irandoc.ac.ir/#/articles/d5f931649695d96fc8b7a15f75e976b0
https://gonabad.ac.ir/%D8%A7%D8%AE%D8%A8%D8%A7%D8%B1/%D9%86%D8%AE%D8%B3%D8%AA%DB%8C%D9%86-%D9%86%D8%B4%D8%B3%D8%AA-%D9%87%DB%8C%D8%A7%D8%AA-%D8%A7%D8%AC%D8%B1%D8%A7%DB%8C%DB%8C-%D8%AC%D8%B0%D8%A8-%D8%A7%D8%B9%D8%B6%D8%A7%DB%8C-%D9%87%DB%8C%D8%A7%D8%AA-%D8%B9%D9%84%D9%85%DB%8C-%D9%85%D8%AC%D8%AA%D9%85%D8%B9-%D8%A2%D9%85%D9%88%D8%B2%D8%B4-%D8%B9%D8%A7%D9%84%DB%8C-%DA%AF%D9%80%D9%80%D9%86%D8%A7%D8%A8%D8%A7%D8%AF-%D8%A8%D8%B1%DA%AF%D8%B2%D8%A7%D8%B1-%D8%B4%D8%AF%C2%B7-
http://jcmpd.gonabad.ac.ir/
https://kh-hemc.um.ac.ir/index.php/about-shora/2021-10-29-12-14-58/2021-11-06-09-18-35
https://saramadan.org.ir/profile/aokhravi

o s B0

(VEY olo o) s pgar s s b OKSS Lo Jules pmens sl 5 (oDl OGS dans Soa) b OIS s )3 )5 @

(LY 5 45) SL2ls 550 4 2551 @

(£00) jin Gl p e s 53 Ol par dogd ole o)lyiior 5o Olol i1 435 oS @
Ve Jl BE \)K-*”- \.;ﬂ Jl«—' )‘ dl}?' Q‘)L_Jbl 378 cu_:l.::.\.ﬂ LS‘J?[S ):5; JpL‘,‘;,] LSLAQ:S c 6@‘ “j-_’.l> il e

OYAA) psle 55 ohpss o iome Oslre 5l a5 =) Cdls 5 (o3l 5 Slidod cpsle Sjlis 0l S 0 s # b Uiy S @
(OYAA) 3LLS o8l 5, Kiass Olye S @

(\Y"\-\) ngﬁa) L,‘“’L;°J‘)"’*> g;o.l&ﬁﬂl}j J‘J.A J=| @

(YAY=1 80 0) 0 S 013 Slilas 53 (65558 5 Sl (AR 5, slaas, S @

OYAV=1E0)) 080 e sl Cilises cDges 5 ploa 5 eslinad Lyl 5 5 slasl S @

OYAY) ool sl 5 Kan p lis &y 5 013 Soslas ﬁ;;j; 3 0 Lis aslial S il @

OYAT=4A) 5 ol gl [ils Edgnd Sl eslinad Jal b S 5 O o sl 5l Olgar OlLskal o35 Sladl LBIS Ssopls isl @
(W"\i—‘\o) CJonUjs &Li:ﬂ?ﬁ/g;wb QM&)_B ‘-)"\"I)K Q,.@_>— ./\.é.».;ﬁ J.N"JJ.Q oli.i_;‘b ;,J?_B\}A) (8 Cf oM}ﬁ )‘ Q_);/ﬁ-/\ﬂ J=| @

(\ra0) J&K2sls JZJ'_,,JC,JAMJ'\ PRV @Q)ajdﬁackb)awwjaﬁ JES 53 4 g (g gmedSls Olse S @

O S agorm oy ey Sl ada SaLos 5 Lol a8 slale 55 (5, 9205 4 ged (5 922835 Ol e S @

OYAV) Sy e ey Sl e LdL s 5 bB)S sl 55 (65505 & 90 (5 22 8ls Ulye S @

4620 Loz Jlo 53 O o sl Jomms plpm L3 5t o33 o881 (6585 ahaie Ol gomils o 3 Jp 48, S @
(1¥48-90) s> o155 Sl o) e yo bl L wila sy Ol sies (655 dluy gl ) @

(O s slas 1 OIS sl 3 ezl OLL o8 il ys 5 OKSS o sl (63L wr ods o S0l Sliions = b o] @

(“‘A')(}\Je'(a); f\k}(G‘FGAHP)MdMQ}J)‘ U'i}" ui‘ﬁ) c\j\)\ CJ.}a) LF“))‘}} qu'“jlu’?: °)‘}"":"'w"‘>“’ﬁ‘:‘”‘“‘:‘);)}"4".
(\Y‘AV)ILM C)J Q.BE)));_J')KL'}&)}IJ;J&L’)) V_US QT)_; M\W QL<~:€.LQ-’ wﬁ.}fu))))& L4

OYAY) (o SOLE 1 b Ol se) ¢ o305 Ol ol st ey 53 Gl 5 4, S @

LolS )l g Loygd ylw 9wyl ol )l g (bl )l abolio jo (g (i yo G3lgww BO

Y5V Slhas 3 Godo e iy A5 (Sl —a iy Slkes 5 A e = A5 Sy e —la0lesle s OF o 5 435 5 Sose e @
Srap A mCende 53 Geld by — ime gOlsle 3 s Shas Sy e — el Slkes Sy e~y ke 53 01 3, 5 S selS
Sl ~batan AL s Lo 5 e -l pde 5o O 3,08 5 bl = bl kS 28 = aminDle) 5 e )lS =S 5 D oo
Ol e =S50 5 TS ke = oMl 3 SGs5 b ke 3 (sl I - (gl sla s 35 pel — iy e 5 Olesla
" Slsle ey sdoe edkige 5 k" L5 sel WSS @ (V807) LS SalS L 53 (Oleds (5550 42 5 S ko) 0,53 @
TR 5 g0 A sl b s ol 1K ST WSS @ OE0Y) ool s Sl § 5030 b Gl s @
Mol L Ol s 0S8 S el 4Tt a5l S @ e oo Dl slasl Jiasy dles coll g3 sl @
"laole e 53 OF sl o 5 ohyalis b plal” 355l oSl @ (VL) 23] kige 5 S3lutings £ 9050 b 3LLS o821
T 5 el B s S 5 e S @ " ge 03 sk 4l (aled” 25 5el SSIS @
"l K53 Sl pll il S S 5 Cpeal” S5 @ "o Jlel Jas" WSS @

" bl aile s bassle (ubbeand" Lispel S @ Ml 5SS e el e 53 (5 S e oSl @

" L sl s a5l WSS @ S s el 2 el S

" S s ST L LT SIS s @ "l S 5 S Gl die o e G el S @
Mty 5 el 1 3leme S senS" § 50 b (s3le SLaLS S 5 DMl (655 Shles (sl ale Ol i @
LS oS5 (mlis tige ade ezl 53 (532,18 S| shisel s SIS @

LS oKl wou e ke ezl 3 EFQM . o Lo Slosle Js i b ST 35500 055 (g1, @

ﬂ;‘j}h}-jcﬁl} b g Lu_;‘j;'é\j) LL;.J“}?.'}) ﬁ)’f?dbﬁ@)jbé}‘}fﬂ.



https://gonabad.ac.ir/%D8%A7%D8%AE%D8%A8%D8%A7%D8%B1/%D9%86%D8%AE%D8%A8%DA%AF%D8%A7%D9%86-%D8%B9%D9%84%D9%85%DB%8C%D8%8C-%D9%86%D9%81%D8%B1%D8%A7%D8%AA-%D8%A8%D8%B1%D8%AA%D8%B1-%D8%A7%D9%84%D9%85%D9%BE%DB%8C%D8%A7%D8%AF%D9%87%D8%A7-%D9%88-%D8%A2%D8%B2%D9%85%D9%88%D9%86%E2%80%8C-%D9%88%D8%B1%D9%88%D8%AF%DB%8C-%D8%AF%D8%A7%D9%86%D8%B4%DA%AF%D8%A7%D9%87-%D8%A8%D9%87-%D8%AF%DB%8C%D8%AF%D8%A7%D8%B1-%D8%B1%D9%87%D8%A8%D8%B1%DB%8C-%D8%B1%D9%81%D8%AA%D9%86%D8%AF%C2%B7-
https://farsi.khamenei.ir/video-content?id=57744
https://gonabad.ac.ir/%D8%A7%D8%AE%D8%A8%D8%A7%D8%B1/%D9%87%D9%85%D8%A7%DB%8C%D8%B4-%D9%85%D9%84%DB%8C-%D9%86%D8%AE%D8%A8%DA%AF%D8%A7%D9%86-%D8%A8%D8%A7-%D8%AD%D8%B6%D9%88%D8%B1-%D9%85%D8%B3%D8%B9%D9%88%D8%AF-%D9%BE%D8%B2%D8%B4%DA%A9%DB%8C%D8%A7%D9%86-%D8%B1%DB%8C%DB%8C%D8%B3-%D8%AC%D9%85%D9%87%D9%88%D8%B1-%D8%B1%D9%88%D8%B2-%D8%B3%D9%87%E2%80%8C%D8%B4%D9%86%D8%A8%D9%87-%DB%B1%DB%B0-%D9%85%D9%87%D8%B1-%DB%B1%DB%B4%DB%B0%DB%B3-%D8%A8%D8%B1%DA%AF%D8%B2%D8%A7%D8%B1-%D8%B4%D8%AF%C2%B7
https://bmn.ir/%DA%AF%D8%B2%D8%A7%D8%B1%D8%B4-%D8%AA%D8%B5%D9%88%DB%8C%D8%B1%DB%8C/%DA%86%D9%87%D8%A7%D8%B1%D8%AF%D9%87%D9%85%DB%8C%D9%86-%D9%87%D9%85%D8%A7%DB%8C%D8%B4-%D9%85%D9%84%DB%8C-%D9%86%D8%AE%D8%A8%DA%AF%D8%A7%D9%86-%D8%A8%D8%A7-%D8%AD%D8%B6%D9%88%D8%B1-%D8%B1%D8%A6%DB%8C%D8%B3-%D8%AC%D9%85%D9%87%D9%88%D8%B1%E2%81%84-1
https://gonabad.ac.ir/%D8%A7%D8%AE%D8%A8%D8%A7%D8%B1/%D8%AF%DA%A9%D8%AA%D8%B1-%D8%A7%D9%85%DB%8C%D8%B1%D8%AD%D8%B3%DB%8C%D9%86-%D8%A7%D8%AE%D8%B1%D9%88%DB%8C-%D8%B9%D8%B6%D9%88-%D9%87%DB%8C%D8%A7%D8%AA-%D8%B9%D9%84%D9%85%DB%8C-%DA%AF%D8%B1%D9%88%D9%87-%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA-%D8%AF%D8%A7%D9%86%D8%B4%DA%AF%D8%A7%D9%87-%DA%AF%D9%86%D8%A7%D8%A8%D8%A7%D8%AF-%D8%A8%D9%87-%D9%85%D8%B1%D8%AA%D8%A8%D9%87-%D8%AF%D8%A7%D9%86%D8%B4%DB%8C%D8%A7%D8%B1%DB%8C-%D8%A7%D8%B1%D8%AA%D9%82%D8%A7-%DB%8C%D8%A7%D9%81%D8%AA%C2%B7
https://gonabad.ac.ir/%D8%A7%D8%AE%D8%A8%D8%A7%D8%B1/%D8%B9%D8%B6%D9%88-%D9%87%DB%8C%D8%A7%D8%AA-%D8%B9%D9%84%D9%85%DB%8C-%D8%AF%D8%A7%D9%86%D8%B4%DA%AF%D8%A7%D9%87-%DA%AF%D9%86%D8%A7%D8%A8%D8%A7%D8%AF-%D8%AF%D8%B1-%D8%AC%D9%85%D8%B9-%D8%A8%D8%B1%DA%AF%D8%B2%DB%8C%D8%AF%DA%AF%D8%A7%D9%86-%D8%AF%D9%88%D9%85%DB%8C%D9%86-%D8%AC%D8%B4%D9%86%D9%88%D8%A7%D8%B1%D9%87-%D8%B9%D9%84%D9%85%DB%8C-%D8%B4%D9%87%DB%8C%D8%AF-%DA%86%D9%85%D8%B1%D8%A7%D9%86
https://faq.bmn.ir/ebook.pdf
https://drive.google.com/file/d/1lQOVAF7N6Uzw7C32eGDlEm5-lfnkAh4o/view?usp=sharing
https://www.msrt.ir/fa/news/56562/
https://iqna.ir/files/fa/news/1396/11/22/793954_470.jpg
https://vpap.um.ac.ir/index.php/fa/2017-11-18-05-29-27/2770-95-94
https://www.isna.ir/news/9012-03141/%D8%A7%D8%B3%D8%A7%D9%85%D9%8A-%D8%AF%D8%A7%D9%86%D8%B4%D8%AC%D9%88%D9%8A%D8%A7%D9%86-%D9%86%D9%85%D9%88%D9%86%D9%87-%D9%88%D8%B2%D8%A7%D8%B1%D8%AA-%D8%B9%D9%84%D9%88%D9%85-%D9%85%D9%86%D8%AA%D8%B4%D8%B1-%D8%B4%D8%AF-%D8%AA%D8%AD%D8%B5%D9%8A%D9%84-%D9%86%D9%8A%D9%85%D9%8A-%D8%A7%D8%B2-%D8%AF%D8%A7%D9%86%D8%B4%D8%AC%D9%88%D9%8A%D8%A7%D9%86
https://mohammad.shirali.ir/links/cached/MSRT.htm

B9 GOl B
Slle 5 ad (635 ann g 5 Ad, 1S S @ L osegr Sbaods sy 5 bl sla il Bl pllad gz, 151 @
Slole slasle 5 ubicoi® S el STl oLzl
st elyaid 5 U ohali sk @ L lles b Jle mskan 53 Slosle (25 5 g2 Jils [~ @
3UJL~6L‘*J€]}>W¢&€-‘)¢J-’J' . 6)5&_}?6*“5:}&})“
Ol s 055 3 Sl Slsle 5 63,53 Shas o0, s, @
(e 5 Saalyl ol (Slslgniy e dSO 9001 s oy e pllad) LaOlosl 53 1 pite (Slagtomw C3lGSS 5 jinul @
JCR 4 ISI oMo o suiv ol oY lio B
1. Okhravi, A., Ramezani, Y., Heydarnezhad, T., & Hosein, Z. N. (2023). Identify and Prioritize Marketing Methods in the
Bank: IPA-G-FGAHP Technique. Journal of Systems Thinking in Practice, 2(3), -. doi: 10.22067/jstinp.2023.81738.1056
2. Ramezani, Y., Okhravi, A., Heydarnejad, T., & Salarpanah, S. (2023). A Causal Model of the Relationship Between
Customer Contact Points and Word of Mouth Through Customer Experience in the Insurance Industry. International
Journal of Management, Accounting and Economics, 10(5), 297-317. doi: 10.5281/zen0d0.8054825
3. Okhravi, A., Pooya, A., Nazemi, S., & Kazemi, M. (2016). Designing a Framework for Target-Site Assignment in Naval
Combat Management. Defence Science Journal, 67(1), 35-44._https://doi.org/10.14429/dsj.67.10248
4. Mirzaei,H.R.,Rojuee, M. & Okhravi, A. (2013) Planning New Management Approach for Milk Production, using the SWOT

and the Fuzzy AHP Model, African Journal of Business Management, Vol.7 (17), pp. 1606-1617.
https://doi.org/10.5897/AJBM11.1686

o 3139 ©guan g ISC wilxo jo cole WYl O
ol e sLaeliils 55 LSS (iluiall s 3 s Slasesl Jebod 5 olalid (V608) e Olie L3 5 o ol (55,510

AINaE(80) Y LGl mle ares Sl IPA-G-FGAHP , S5l ads 555,
http://istd.saminatech.ir/Article/50006

3,505, b ol il glaeS s 53 B2B LU Ol iy sle gl Jodos 5 plels (VErg) s wsl3ads s e el (9 2
ONY oS G e by Sladllas (550 (6,8 el 5 S 513

oler Jod (Sl oo e Gl bl s baslaiadl 5 5 5 sla g sl o 5 pLuld 080 8) a5 limd s 5 fam otl (59 5
d0i:10.22034/sep.2025.2053769.1269 .Y¥-£¢ .(¥)6 , .30 4 3 e g L2l

JLL\§ OK.:;J\J 0D e “:"'ijiJ"“ &:M.::‘.,\.@i.: 9 )‘Jj:\.ﬂ‘ 6LA u.a;-L.fu LSJ“‘"Q"‘"}jJ‘ 9 L;:L.uu (\i'i) wa\ 46)14_: 9 w#‘ eé_’}‘ .
https://doi.org/10.30473/e€.2024.69587.2684 .. ;2s .06-YV .(YNY Il dnw i 5 Conrs James i3 ol dolihas

b S el gl = el (g3le b a2 AL SSU s V80 8) Sl (S350 5 e el (88 i Sl
Ozl ol ol Conde slacd iy (Ueie b eses by S wadlae 3550) S 5 580
https://doi.org/10.22034/jsma.2024.443839.1009
ilst sl St CiS 0L mhe Sl oS Julpe o (V80 8) aasl (8 a5 cpeim tl 0855 i sy Slan s
Copke 5 et VIKOR-DEMATEL 55 55, ol gbasS,s gluas,
doi:10.48313/jgem.2025.533452.1564 ,.-.is

U’:’J‘b 6‘};2‘ aj_.{:‘ > L;:LAJLN Q.”.LC ;fb;l 9 L;’L“)LN Js.@.xj J:Jt s (\i'i) Wﬁ' ;6},5" 9 MJWN (.JJ.:B WL& .
doi: 10.22034/sep.2025.2046866.1239 vo-4\ ,0(\) ,5,50 4 s e g sl

o sme o5 Olallae aslliad g ¢ Slhlas Cla.NJ: sl oSl e (glas aly GBS sy i3 V) (e sl (59 5.
doi: 10.30471/rsm.2025.10591.1421 As-£4 —\V(YY) o s

gLJJ._:_JsA ul.;l.,a.é): 6)[.9 dla—.& » L;«:.w ‘QLA)Lw BL) LA""": L;J)Mﬁ bJu“Juu JA}J (\i'*) ‘J,ﬁ) ‘M LS;-L "Wﬂ"‘ Ad}ﬁ‘ .
https://doi.org/10.22080/shrm.2024.4598 v+ -4 .(\+) \ lul Slil mbe

Gl ases] 5 s (IUSOL G 3 0L jrie &S Hlie Ll glas paly s o (VE0Y) s (GB35 Sl ¢y sl (55 5
A¥-VE AY) Y4 (83 ol o pile Gl iass gt e ozl bbb
https://sanad.iau.ir/Journal/smr/Article/1095245

laolSiils 3 p 5 s S wlie ¢ o gl ade slapemsl Slisle bassle (V60 Y) Lugo w3 0l can S (o ol 55 51 .
YE4-YA: V) Y s ool Slallas SLLS JLisls NIIEY axdlas
https://dor.isc.ac/dor/20.1001.1.23225580.1402.13.2.3.7

s cdlie She s Slole sl ol aul g Jue b (080)) Sl w3l 5 Lsas ¢ ol ol ¢y ol (59 51 .
. https://doi.org/10.22080/SHRM.2022.410110) -V ,(V)E 5l Sl mbe Sy e Ol



https://jstinp.um.ac.ir/article_44351.html
https://www.ijmae.com/article_173053.html
https://publications.drdo.gov.in/ojs/index.php/dsj/article/view/10248
https://academicjournals.org/journal/AJBM/article-abstract/E6A2F8015361
http://istd.saminatech.ir/Article/50006
https://systems.eyc.ac.ir/article_722290.html
https://doi.org/10.30473/ee.2024.69587.2684
https://sma.imamreza.ac.ir/article_237283.html
https://www.pqprc.ir/article_231146.html
https://systems.eyc.ac.ir/article_721223.html?lang=fa
https://rsm.rihu.ac.ir/article_2301.html
https://shrm.journals.umz.ac.ir/article_4598.html
https://sanad.iau.ir/Journal/smr/Article/1095245
https://dor.isc.ac/dor/20.1001.1.23225580.1402.13.2.3.7
https://shrm.journals.umz.ac.ir/article_4101.html?lang=fa

Ui b elarl glakilay 3 opdT ol o Jmie (om0 gy (V80)) aomdls (500 5 iy ¢ Loy ¢y sl (555 -
NAV-YY. NG R B e Woslet s ke Ol sl
https://doi.org/10.22080/shrm.2022.3878
Gk 2 b ol g D 3 paje SOl Ll e Jelse LB OTAA) 250 sy 5 e el 185 5
¢oXde-81 4 (M) T elanl wle Cople weldad psle pze obsl s el
https://dx.doi.org/10.22059/jscm.2019.281473.1850
A § g e daldiad ca iy wlol & slas5ls ol jalds o 55 Jde &1 L(OVAA) Lo e 2nl S 5 o gl (595 .
https://dx.doi.org/10.22104/jtdm.2019.2860.1966: A\ -\\A (V) V (s, sbs
aoldad (6530 andlas Ko Cunlad ple Ll s s 36 FMEA <l 21 5 3 me ((0YAA) dases (6 S5 5 sl (59 51
COA-TA (P A iS5 Ikl o e

raalae SR ‘ubjiaj_ngch:*ALijﬂ L)':"i‘mj:"—’) J;\L«»& L;’L.’.))‘ (\Y‘Q/\) J\?Jw4§mbt5wij#‘ gd},&‘
VY-A0 g(WY)Y\ LJ:A;U aﬁee.'n)' C,q“ﬁ.a\.a aellzd ‘M}JH 6&6}]4

LS IS 153,30 asdllas ¢ Ll s ()8 S5 kS ) sla st sdca 5l O0FAA) (sige ( SMb 5 o sl (55 51 -
VIVNAY 08 o led ¢ Jlanty 5 Sl mbio o e anan 5 aslihead ¢ 53 Ol sl S

SoSo Lol 5 adie s (5SSl Jolse Gomiuglsl 5 s OTAY) (e ol (59,8 (i 8 ol cig o)l
VYY-AY: (YO) V. ool (6,10l ¢ olasdl 4y 5 (oo (5,1 s sanlllan o,90) (558 AHP 5l oslail b ol

s oleds i ol ol glaslae ololis .OYAT) e Sl 5 i ol (59 51 o)l o33 5 tdlases ls 235 .
Co e Sl iass - e dowe « FAHP,QFD (BSC 55 2y, U dgdo el 0L ae,ds b o K20 s Slas
https://dx.doi.org/10.22089/smrj.2017.3708.17264V-Y\Y (£0) 4 « &35

o 5 Slal guuaib Cgr Jhe b 0FAE) b (B 5 pll e o eBU o e (Lp ¢ i el (59 A
NI () V0 ol g e anllad 3,0 o e 55 (5,8 55 sl g sl

andlas tg,lsl pls S glaclw gt o ol g IPA-FAHP 24l Joe ~1 b (VWAT) i sl (55 51 (L e Ly
VA=V ((0) Yo (o5 aly G de sla R gs i gsi— oade aslliad ( ols Cae S s (6350

No-YY n(\/\) 0 LgALh.) L;AL..:..:U) LLA:L.Z éLﬁ;};)
(el =il Sle 5 IPA-G-FGAHP G.ils: il 5 6l w35 (sduca sl sl oSl L(\¥AY) e ol (55 51

Ao-41 n(i) Vo LQT 6LAJJ.3)S B C)L:.Lo& BE d.:j;ﬁ

FE-EY () V e e

— 23 SAHP 3l stz LEFQMs g sls o550 sibio <o Il (VYY) i ol (69 51 tdhanes ¢3S 35 deow  ablS o go .
WWF=Y0r (MDY clhas 5 A5 Cu pde (sl 5 Gt G 1635 90 andllan (b gom 20 s 5L 5 (550

e (81 b= as S AHPL (o5 Sl G 34l Jie w0l (VYA e ol (g5 51 ¢ dlaizs « oBIS ¢l e oBU
. _https://dx.doi.org/10.22075/jme.2017.15981V -\ Y «(YV) 4 « jwdige 13 (G3lwdde 2 5upp Slo o)

Sheslaad U6 i golls sla o s paly sl L(WYAY) e sl (9 51 ¢ 2T 0 (s Lo sde (ol e
._https://dx.doi.org/10.22067/jead2.v0i0.121825 YA-£ 5+ «(£) YO «(g5,5LiS anw s 5 slasdl (g 3- a5 SAHP

NPT S99~ 44 al.<.‘i.':\.> )l 6)_5L.9 JLE.:..\ ‘-;aj.@.l.a JJJ 43\)‘ (\Yl/\q) D‘PM D% &.:A‘J;‘ ‘Wﬁ‘ “5‘3}5| ‘u.iJJ‘ J..Q.JI ‘Li“‘bb .
A ‘(Y“)Y 4(‘5;@ ngjuj Jb\:) ngju WJS) J:'A)ﬁ u..l.hjﬂ—w.k& MM}J cL;L"JaJ\JB )J,.{ij)

Gl il sl TOM s i o S Ll s s o slsl (OVYAQ) ppm sl (59 51 ¢ silaas ¢ oBIS ¢opll e ¢ bl
DAY=YV 0 (V) £ 63 pmly S pe adall asllad go. xis &S 15 G i6 50 andllas (38 AHP 51 eslinal U (o Sles



http://shrm.journals.umz.ac.ir/article_3878.html
https://dx.doi.org/10.22059/jscm.2019.281473.1850
https://dx.doi.org/10.22104/jtdm.2019.2860.1966
http://www.jstandardization.ir/article_92087.html
https://scmj.ihu.ac.ir/article_204675.html
https://scmj.ihu.ac.ir/article_204675.html
http://harold.jrl.police.ir/article_93227.html
http://harold.jrl.police.ir/article_93227.html
https://mieaoi.ir/article-1-769-fa.html
https://mieaoi.ir/article-1-769-fa.html
https://dx.doi.org/10.22089/smrj.2017.3708.1726
http://jmm.iranjournals.ir/article_21924.html
http://jmm.iranjournals.ir/article_21924.html
http://smr.journals.iau.ir/article_515372_111027.html
http://smr.journals.iau.ir/article_515372_111027.html
https://jmp.ihu.ac.ir/article_201134.html
https://jmp.ihu.ac.ir/article_201134.html
http://jamlu.liau.ac.ir/article-1-712-fa.html
http://iee.rihu.ac.ir/article_152_35.html
http://iee.rihu.ac.ir/article_152_35.html
http://www.behboodmodiriat.ir/article_42809.html
https://jpom.ui.ac.ir/article_19781.html
https://jpom.ui.ac.ir/article_19781.html
http://jpom.ui.ac.ir/article_19781.html
http://modelling.journals.semnan.ac.ir/article_1598.html
http://jead.um.ac.ir/index.php/jead/article/view/12182
https://profdoc.um.ac.ir/paper-abstract-1023697.html
https://profdoc.um.ac.ir/paper-abstract-1023697.html
http://smt.journals.isu.ac.ir/article_149_29.html?lang=fa
http://smt.journals.isu.ac.ir/article_149_29.html?lang=fa
http://nastinfo.nlai.ir/article_235.html?lang=fa

i Lok 4o ool Y o 2O
SOl 53 il Sy e a3 e SE GiE o (1808) abl OLaDb 5 als sl (5 o ¢ ol (g9 51T

Apdn sz p oA Jow 53 a8 Mallon il 2SS ol s S 52 (53550 anlllas tei S50

oste Ml e (3ES eas 65 5 o e s (g mle C,;:»\«{M&ﬁ O E) e (S8 ol 5 e el (9 A
AEEE 505 o&ails .65 50 o it

e ol A it G 555l Je) s el 0y bl sl Sl Jae ane 5 V80T 0l 58 5 i ol (5 5
Rl Jlo 55 sl e s 5 5 palS (B oeige 03 n s glas sl

Copde 55 o gl o8 o il i dslalesle el ol 56 5 5 b 0SS Llalis (08 W) 36 2l 5 pmm ol e 51
Soedelesl d s 2,555 b sl

5 b Sl Goolas dadialy ge gla bl bl Gl psgie & et 3,5 080T s gane by 5 i sl 55 A
S slosbe Jsos 3 S, b oo 5 Capte 55 o 55 sla o8y e il ST o slela 1Sl

Ot ol AS e (T Sl L5 SIS 5 S 2 le e Sl 2 Sse Julie (VE0T) s 3 ol 5 e el 59 5
O8I 5 S S e 5 slasl L

(RCM) Olabl @il 5 e Sl pans 5 (65106 Sl 5 S50 Jalse SLulis 080Y) . e (S8 IS5 5 o sl (5951 .
Ol O 5 oS o e 5 3bal Ml o 188 oo g (O] 2l omy At 0S5 5263, 50 anllae)

e lES el s (s s aslas s plesle oS s Sleslu gl prthe b a1 E0)) i ol (59 51 5 aebls OLsLo
Olpl ol 5 Lo e psle 53 Il ane s

e oS e Sl 5 b (Al sl (iislias ¢ Jad Sl et o0 LOVENY) L pmn el (59 5 5 wsme ( WBIS
Olgaol oIl 5y s o sle ALl

Ll bately «3islae dacss s §potomms 3,50 b Sloslo igal 3 ol el (V80)) e ool (5551 5 bbb iy ou S
Olgaal . golblum 5 o e pl.o Ml e il &S e S

LSl s bl daiely (obas o Jilgs  Jid (S35 b ot oS5 01601 - i il 55 57 5 e o 55 T 3
Olgtal . solblo 5 o ke pshe Ml (il 28 ngd

O £9° CK wls a0 Jj.i.u) L Ql:.;{ui.lb slacs o s sl Gy e Coanl (Ve . CJ‘:“"""JP-”‘ ‘63}‘ 5 4l @5 wolsS .
Ol il Sl sl8ils SS1 Sl 5 CuhS wdige 5 o pde Ml o a8

Lol 5 b il dadely (ooluas 1 il Agnd 5 L0z 5 4 ot o5 L(VERY) L cpmn sl (g5 51 oS S Shea
Ol S oKy (S5 Sl 5 S g 5 ke Ml s LS

S g alad 55 Dlals o Bl 5 (S5 5 L s Casled Sy 5 ol V80Y) e 5515 5 e el S8 A
Solklam 5 o e 5wl cwdige 53 s Sl 5 Al Uiy

Sl WES g Ol a8 sdiSU 5 S 0 S 6l L g oS Jae L1 L0E0)) bl O 5 e el (59 S
ol 5 e 5wl wdige 53 g sl 5 e

oS e slem (63550 andllae «OLa Gl s W5 (65 ael s s 5 sldde L(VE0 ) sl (65 2 rlélSJ.:.»‘d_}Lé»).x:m.
Agtalas 3 i Sl esl Ml

Sl ezl Ml 3188 s sl oS s 4w L o5 4 e sl Sdddl W (65 g 5 JuS (VEvn) e ol (55 2
Agialles 53 G

g sl S ol GG Oblal slaglnl gy asy 5 crlis (Vi) abl Oladi RTINS T T
, T s 53 3 ) ol i S en e

0 Al Sldllae Lo isles e g a0 5 LAl bbbl 655l sobe 05 b pde s (VB0 ) el (65
Ol 5 S o ke 5 i AL

5l s Al A s i () 5,50 13 S pll et (TA) b (S 5 g ol w535
) Ol ol 5 o e 5 wlio i 55 5 Gla, S

oeess Ol s 3l sl sl Kl aol&isls slerl o sen la e ls SLuls (\T44) dnw ¢ Sl es 5 e el (9 &1
Olas Goller 5 o e 5 wlio i 53 s Gl 5 b s Ml il a8

s bt Ml SaS s E-CRM . (g3lme Laes 3 (g 280 b BLI Cu e (VWAQ) i il (59 31 5 0 (ool
Ol ol 5 Ly e 5 wlio w53 s glas S,

S sl iy S ol 6 sS gi slayKaly s Lt s seie Joe 6,1 L(1FAQ) aabli 315 ey 5 o ol c555 -
ol el 5 Ly e 5 mles edige 53 (s sl 5 e S el

Loty 5 e (il (Ml sl &S sl Dl e g3 o8 s S5 S 2y ke SSILOYAQ) i sl (59 51 5105 ¢ melid .
ol ol 5 Lo e 5 o cwkige 53 (n

Sl il S o s Ol 53 il w555 2 3553 (6 S el Jo 11 LOTA8) Lo o (ol 5 pmem oal 5551 -
oy aliiolles 53 G Sl el

S s g (36 (23 el 5 S0, b Sl S, s (3b Glae 3,58 (144) s« edie U s e il (5 A
g plasles s e Sl el Wl

oS e e (63550 axdllae SO s oL O flew > 53 bag5l (6555 5 8. (0T4) Lo ydess (sl 5 o ool (59 A

YA



https://conferences.ieee.org/conferences_events/conferences/conferencedetails/66196
https://civilica.com/doc/2413922/
https://civilica.com/doc/2152606/
https://civilica.com/doc/2152605/
https://civilica.com/doc/2152605/
https://civilica.com/doc/2093406/
https://civilica.com/doc/2093407/
https://civilica.com/doc/1753506/
https://civilica.com/doc/1671346/
https://civilica.com/doc/1671348/
https://civilica.com/doc/1671348/
https://civilica.com/doc/1671347/
https://civilica.com/doc/1564469/
https://civilica.com/doc/1564468/
https://civilica.com/doc/1366121/
https://civilica.com/doc/1366111/
https://civilica.com/doc/1366110/
https://civilica.com/doc/1380592/
https://civilica.com/doc/1244290/
https://civilica.com/doc/1244291/
https://civilica.com/doc/1244289/
https://civilica.com/doc/1045609/
https://civilica.com/doc/1045610/
https://civilica.com/doc/1124808/
https://civilica.com/doc/1124808/
https://civilica.com/doc/1124809/
https://civilica.com/doc/1124808/
https://civilica.com/doc/1124810/
https://civilica.com/doc/1124808/

s bcis 3 5 Sy bolul ann s Lo iilear (655l ol jaid o sd b Jliams anw g 5 giludladga ((VYAA) fp poal (69 51 .
el 5 aghate 53 IS wle e gla il

s 3,05, b oIl anc s o islean Sl ame 8 5 cpasl (108 b s 5L i il ann 2 OBGLOYAA) a5 9,51 .
oS e 5 adlae 53 (gl b s sla Il

3505 b ML an s o hilen Sl Jis de o3 3t 53 agr o8 g pe Cand s mbidioand (WA e el (5 A
odlS sl 5 aakeae 5 L;)\.Jf‘u“u}w s s s lacs b

S gl S5 5 58 e dales 5 ()8 S5 S s s sl 5 s ((VYAA) Lo jdes g (3 3 5 e sl (59 A
Aptn (S5 LS 5 S sine o Ml

(S5 kS 5 o smn 03 Ml S sl s a5l eoler e (VTAA) e (3UT 28 5 e el (59 5
STV P LU po Jos Ulse o AL R glajartls SLulis (VAN i ol (69 51 5 Lo sdaes (5 jigh Jlins .
O el 5 sbatdl o2y ks 5o 88 Y o Madliyy il 28

o SV Il S e g 3,28 B a0 51 (0) (20l o s ((VWAA) i ool (69 51 5 a3 ne
O cgoldblu 5 slatl oy e s

OV s Ml Gl &S e g S e 5 e =k Ll 53 sl S v-.'.‘-")ti_ OYAA) e ool (69 2 5 el oI5
Ol (olhlus 5 sladl g pde 53 g

0 s s Rasn e @S s Olsle s gVl el b kg e 2l sl 2 g0 (ATAY) e ol (g9 A
0938 (G 5 e ke

o IS pesa 2 kol 5 (O gl 1S e 3 s 2 ,Sss LOTAY) a5 (s3bler (o8 5 e el (59 A
W08 (st 5 Cu e 5o s sla el

S, NS 5S35 S35 5 CohS 2 AST L Shse e u ke slapla b LT (VYAY) o ol (55 51 5y (5335 25 -
Olygs abal 5 )8 5 S e 53 (655l Ml

Gosly Ml bl a8, 55K Sa ) eslizad L ablS oKails o pmedils Sladst (givad, (O0¥AV)anis d a5 5 cpmmim sl (551 .
O, slasl § I8 5 oS oy pde 5o

sy s Sy sl eslinal b S e 53 (EFQM) Jls e L3l LB 1 b (0¥AY) i sl (59 51 5 d0dge 315 Sl
L ol 5 o pde Lgsﬂ)lsduﬁ}}i&ﬁ&\jj;smmptfa@b 6oy s axdllas ¢ylaly Glate

S sl Sl e 5 (b s Oluabl e Ll 53t FMEA LU ss 555 @y e 53 Sliebl CoblB .(0780) i ool (55 51
At 2los 38 o e gl Wlel 5 (55l o sle

o SIBAHP 5 s o oy 4 a5l Al Jue s ele 2 Al s Sl 5 S1e iy 4ib (1¥40) e ol (351
LT el I s el o il

SO wdige (il il a8 s (3B AHP sy 5l g3 58t padige (5 5sel a3l oL OYAY) i el (g5 5
ekl oyl 4y

olod a2l o il S sl camn 55 I s sLa0lesle (gl s gl 5 (5ledle (ITAQ) 355l ¢ bt 5 cmem ol 55 5
Ol ¢ S8 550 sl el

S et ¢ w3 @IS ) (5,5 6 b laslaanal S5 5 o5l 4 alaes 53 baslgniy i 28 (VYA fas el (55 51
Ol g dlaslginy fLEJJL"

o
A4

Lasbipbl 6)9l0 g 2lonl, 3O
8Ky oA 3l USG5 ST L e el m 5 L o slaelSisl 3 T slacins ) (Soalys Julows )
a3l b sl ol 2 el 6 ey s W iloang 5 3ledia
IPA- U':J)))‘ c:l.&l...ulj L;GLQJ}‘ JL.’.)‘)L Jjgi)) Lv uT Lo sJJ...a.AJ.v r)JA g,S)LM..A v.]o-)bj_v'}ﬁ J.Al).p L;..chﬁl_}j}‘} J"L»L*;
o3 Nsls uT S 5 (g3, 30 addlls :G-FGAHP
IPA'G'FGAHP p<.:.~§.7 )\ oalaul Lr ﬂ)ﬁ &L Q‘ki)\)t" L;Lﬁax.w LS‘L‘"VJ.Jj}‘ B J"L»L*; .
Olios jloww tandlan 55 40 ¢ IPA-G-FGAHP ooy 3 eslaal L oLs )8 (g 18 05/,\3)' CdS L5 gl el Cloco sl s el .0
SISl andle
(535 bl il ULl JS ol allan 35 50) Slosln ol miler 25 U il e 305 0 el g 36 P
(32,5 Olul = Olial slasl> |&

uQﬁ.Jébu‘fJ%StLj“ﬂuﬁ"i;°ﬁ>”J)J@lid&"

153,50 anllan) s b gie 5 S S GaCS 3 5 Sl and 5 (IS Slag sl el gduas; S 330 536 Je SO L
(g 5 VT aile Cmis



https://civilica.com/doc/905096/
https://civilica.com/doc/905014/
https://civilica.com/doc/905098/
https://civilica.com/doc/1131295/
https://civilica.com/doc/1131296/
https://civilica.com/doc/949412/
https://civilica.com/doc/949159/
https://civilica.com/doc/949334/
https://civilica.com/doc/900873/
https://civilica.com/doc/900872/
https://civilica.com/doc/854953/
https://civilica.com/doc/854888/
https://civilica.com/doc/785165/
https://civilica.com/doc/785165/
https://www.sid.ir/Fa/Journal/ViewPaper.aspx?ID=196312
https://www.sid.ir/Fa/Journal/ViewPaper.aspx?ID=226586
https://civilica.com/doc/51130/

2 slag b B
OV E) 5508 5 M5 Sl 0 ol Sl Dl Sy obas)le lass b 6 e A
(V808) by ol Ol o Slellatl 3 Shas b )le Lassy ook e -
(V808 g Ll 5 Ol slaad s (63, 50 axdllas 1555l 5 Slaat 5 anwr s 5 3bml 3K, b o slaai = 55 (519 S, Je 1 b oasy oA 2 e
(VE0Y) 585 old Olil (g laaS o lsl Sl (65,8 agipedl L 5 pliadjle o5, 53 )Ken .
adllas (od o S5l bl 5t Jlo slad Gisg 5o hawste 5 Sor S el 5 s glaad JJJﬁIer dnw S Jde g5 g C)l;): Colen .
O E0F) g Dbl o Ol Lo sta 5 S 55 Slaal&y 5 a2 (53,50
(VEY=VE08) 5o sk Ol g5 Ol s &S558 s J}uﬂcﬂ}d-&@h}é;ﬁﬁ.) 4l K s 95 055, (S 2ee -
O8N =£0F) LS o8ils (63l aalir diow 55 2assy =k 3 lKen Y
(V£ =20 Y) sLLS oKils Al asl 5 g b 38 2005 b (5 A
O801) oske Sl 25 pel Sislan il 38 sglad = asls psle asbio g 5 asliopal cpsls iassy ook (50 8
V80 =VE0)) s sk 018 Ol (51 25,0 phadle Sl ol ossm alobid 5 Sl aslen S2asg o b g me )0
Gosbas syl ot ) (60 0) (llee S 6 (6l Sl 51 La (g)ls 08 3 sl sl (el o S sl 3 oS jLise ) )
(ITA8=V 0 0) SLLS oSty (San b gol raallan 3550 ¢ Slaslo oyl b sdoes kg 5 (SAuT 0 425 (s L2asly o b s me -V Y
(F48=1 8+ 0) LS Jle 35 50T motmn (Sin 5 sal canlllan 3550 ¢ Slajlo ghiadsle 5 bl c2agh o b s me T
(1748) (535 oold Ol 3 OLlasls a5 ga 03 g bl 035 53 olen N ¥
(ITAA) 3LLS olS2sls 53 Slslgnig ol ()l sla Joally s 5 Lol (6,554 ) &
(VFAV=4A) SLLS olS2ils 53 oDl olisls G o0l (5 5 (o3 Slacu il sl sy b s me VT
(1TAV=8A) Il (55 5 (Seishsis 035 3 S 9y kS Ao Sliiod 3, Shes 340 5 Lol 2ass b s me VY
(VFAV) Dl oKl i (53 ol y DLl (st 5l 5 rilSal sliaas Il p 35 b 5 ale s sl o2y ook s VA
(¥4 55 5 +RCA 5 sy 3l eslinad U o pmils ade lagyamil 3 Shee omilidinml 0355 sl .V 8
(V740) dgln (5la e 53 axa g AVale 5 gy )5 ddbe )l Slidos & )b 5l Yo
(1740) dge (5ol 45 Ol STyo i 5 laaaS Sladkst 51 s 315 Culis Ol s Slidos b sl .Y
(F48) (525 DLl U5 g5 o ST tl el 58 03 53 (i 55l VY

?

(YR8 6 gy o Olinl olexm| gla in s 5 OUler (sloyslie Slods a0 050 doly Jlatde (oDl Copon Slallas o5 S Slids 03 YT
(YA " kS o5 ool ol Sl b s e YT

('¥ar) 1SO 10000 (s v (slas lailend |l 035, 55 5 en . YO

(YY) 61,8y 5 Dol SLIl Aoy 5 b 10 5 6,5 5 b 03sp some V7

(¥aY) 1SO 9001 5,16kl A iy (5515 1 5 Sl il 6550 s ,2me - VY

(YY) S5 IS L Saalyl pllai Jl il 555 5 solKen . TA

OTA=AY) oy 4t la &Y ol 5 b g5k sy oy sl 5 bt St = b 5o (5K Y4

OFON-AY) Ky el 5 sy el Slidos = b s (5,5 T

(T =AY Lags 55t bl s 58 Sligioss = b 55 e T

(P8 ol 028 5l ol (Slasls a5 o7 030 bt 51530 03 (650 5 b o3 e T Y

OY4=AY) WY Sl 5o susbd Wl oo oy il s 5 Slidosd b 3 (58 T

(1740 =AY) (55t a3 oly a2 (5 ol o (385 Slighos &b (5, T T

(VYAY) ST Tama 53 35 (sla 0350 sy Su sl Llal o5 S 5 (b Slidkons b (5 e YO

(TAQ) ST James 53 CoksS wale 5 ot 1l 3 5SS 5 b Sladond 2 b s e Y7

OYAM-AL) Lrs s 55K 0n 5 dgion o3 b o205 iimssy sl 5ol 4 (55313 oy als s YV

(YA G5 S S 3 I grame 3ol 532500 T A

(TAQ) (s 525 DLl (slailare dnmn i lalllas 35 50 5 Ol o Olasle 3l & "y e (590l (slae 53 sy Sy sl Sl 2 b 3 (558 LT
(1Y) (52,5 DLl 5 (gladlas anwr 5 Slalllas S 10 53 mlio sl 3ol " K e bl Sliios = b 0l 56 55 e B
OYAV) oy sl Jams 53 055 oo & S5 @35S 25500 3l 42 )

OYAY) 3l o315 08,0 S b el Mot 455 b e Sl 5 S T 30 0lon 5 30 Jolse g ¥ Y

YA et dames 3 ol L1330 e 5 b 5 (655 0 Ol s Ko oy il )8 Sl i 01 FY

YAV oy oo 05,5 55 Olej 5,15 anllla FF

YAV 8 8 K o el 5 A e (1 (o33 0L > 1 503) DFD 11 . ¥0

(YA JoST lame 3 535 30 U8 sla Jae 53l i ¥ 7
(TAO) el (6 3l slaslas o5 5 oSl slapt anlllas TV
(TAO) oy oo 8,5 ) 55 Jax i J x5 . FA

o
A4

~
2 Z z z %
.

[RICK R ==

£z

20,85 de i 22l e o B

E-mail: okhravi@gonabad.ac.ir

o, _
61' - . /’B 61'
JL&S (>
. . . -
e



https://planning.mashhad.ir/s/mfadp2m
https://planning.mashhad.ir/fa/media_gallery/775992-%D8%AA%D9%82%D8%AF%DB%8C%D8%B1-%D8%A7%D8%B2-%D9%85%D9%88%D9%84%D9%81-%D8%AF%D8%B3%D8%AA-%D8%A7%D9%86%D8%AF%D8%B1%DA%A9%D8%A7%D8%B1%D8%A7%D9%86-%DA%A9%D8%AA%D8%A7%D8%A8-%D8%A7%D8%B1%D8%B2%DB%8C%D8%A7%D8%A8%DB%8C-%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF-%D9%85%D9%82%D8%A7%D9%88%D9%85%D8%AA%DB%8C-%D8%A7%D8%B2-%D9%85%D8%A8%D8%A7%D9%86%DB%8C-%D9%86%D8%B8%D8%B1%DB%8C-%D8%AA%D8%A7-%D8%A7%D9%84%DA%AF%D9%88%DB%8C-%D8%B9%D9%85%D9%84%DB%8C%D8%A7%D8%AA%DB%8C-98-99.html
https://www.msrt.ir/fa/news/56562/

In the name of Allah, the Most Compassionate, the Most Merciful
My success only comes through Allah; in Him I put my trust and to Him | turn. (The Qur’an 11:88)
The everlasting good deeds are far better with your Lord in reward and in hope. (The Qur’an 18:46)

A summary of my academic, research, cultural, social, and executive activities
is presented below. Undoubtedly, there are many shortcomings, but with the
grace of Almighty Allah, | strive for continuous improvement.

Education

2012-2017: Ph.D. in Management- Operations Research

Ferdowsi University of Mashhad, Mashhad, Iran

Thesis title: “Designing an integrated model of the Target-Sites Assignment

in Naval Combat Management by Targets Classification” e
2008-2011: MA in Industrial Management- Production and Operations f
Ferdowsi University of Mashhad, Mashhad, Iran Amirhosein Okhravi Ph.D
Dissertation title: “Identification and assessment the affecting factors on the Associate Professor (Grade 13),
quality, based on TQM's criteria and set their priorities using group - Fuzzy Department of Management,
AHP; Case Study” Fac_ulty _of Humanities,
2004-2008: BA in Industrial Management University of Gonabad, Iran
Shahed University, Tehran, Iran Elit:eooffBBlir:?H-Al\;ljgsr?rg;(?ﬁ?an
Dissertation title: “Using the theory of constraints for university : '

. » Marital Status: Married
management in the form of a model Children: Three

Executive & Cultural Experiences Contact Number: +989154875606

» Head of the Department of Management and Law, University of Gonabad (2025)

« Dean of the Faculty of Sciences, University of Gonabad (2023-2024)

o Head of Supervision, Evaluation, and Quality Assurance Office, University of Gonabad (2021-2023)

e Director of Cultural Affairs and Legal Member of the Cultural Council, University of Gonabad (2018-2023)

o Member of the Faculty Recruitment Executive Board, University of Gonabad (2025)

» Director-in-Charge of the "Journal of Coaching in Management & Productivity Development™ (Since 2021)

e Participation in the National Cultural and Social Directors' Gathering of Universities (2023)

« Head of the Productivity commission in University of Gonabad (Since 2021)

o Member of the Strategic System for Connecting Managers with Scholars and Elites at the Presidential Strategic
Studies Center

o Member of the Culture and University Task Force in the Higher Education Management Council of Khorasan
Razavi Province (Since 2020)

e Organizer of the Student Production Fair and Modesty & Hijab Exhibition (2019)

« Participation in Scientific Visits to Industries in Gonabad County

o Member of the University of Gonabad Supervision, Evaluation, and Quality Assurance Council (2017-2023)

o Academic Advisor to the "Management Scientific Association" at University of Gonabad (2017-2024)

» Research Consultant in R&D, Roadmap Development, Organizational Diagnosis, Process and Guideline
Development for Suggestion Systems and Quality Management System Implementation based on ISO 9001,
OHSAS 18001, IDS 578, and Organizational Excellence Model in a High-Tech Industry (2011-2016)

o Skills: ICDL, English Language, and Software Proficiency in SPSS, Minitab, Visio, MSP, and Photoshop
(Intermediate to Advanced Level)

Honors

o Attended the meeting with the Supreme Leader of the Islamic Revolution and the 14th National Elite Conference
with the presence of the President (October 2024)

o Awarded the Dr. Kazemi Ashtiani Social Responsibility Prize for Young Assistant Professors from the National
Elite Foundation in 2022

e Selected as a top research project by the Ministry of Science, Research, and Technology (2019)

o Named the top researcher at University of Gonabad (2019)

« Received a medal and scientific award at the Razavi Scientific Festival (2017)

o Achieved top rankings at university, provincial, and national levels in the Holy Quran competitions (2004—2021)

« Earned points and eligibility for various awards and facilities from the National Elite Foundation (2008-2024)

o Awarded the Dr. Kazemi Ashtiani Prize for Young Assistant Professors by the National Elite Foundation and
qualified for the top graduates' facilities (2016—-2019)

o Named exemplary Ph.D. student at Ferdowsi University of Mashhad (2016)

e Awarded the national exemplary graduate student title at the Master’s level and received a gift from the President (2011)

o Awarded the national exemplary graduate student title at the Bachelor’s level and received a gift from the President (2007)

» Ranked among the top Ph.D. students at Ferdowsi University of Mashhad and received educational awards from
the National Elite Foundation for the 2015-2016

» Executed doctoral dissertation as a research grant with approval from the Ministry of Defense Educational and
Research Institute (2016-2015
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Teaching Experience in Bachelor's, Master's, and Other Courses and Workshops

* Productivity and its Analysis in Organizations

* Production Management

» Advanced Production and Operations Management

* Advanced Production Planning

* Operations Research

» Computer and Its Applications in Management

* Service Operations Management

* Performance Management in Industrial Organizations
* Research Methods in Management

* Planning, Maintenance, and Repairs

* Work Measurement and Time Study

« Statistical Quality Control

« Statistics and Its Applications in Management

* Systems Analysis and Design

* Principles of Organization and Management

* Professional Skills Training

* Professional Ethics in Management with an Islamic
Approach

* Quality and Productivity Management

* [slamic Management

o
v

« Lecture on "Choosing the Future Path" (2024)

- Participation in a Research Brainstorming Session for
Faculty Members of University of Gonabad Complex on
Optimization and Value Engineering (2023)

» Workshop "Integrity: The Missing Link to Success"

» Workshop "My ldeal Job"

» Workshop "Decision Making on Career Future and Master's
Entrance Exam"

» Workshop "Assertiveness and Risk"

» Workshop "Creating the Best Model for Your Business"

» Workshop "Process Reengineering and Organizational
Redesign”

» Workshop "Coaching: A New Skill for Personal and Career
Growth™

» Workshop "What We Need to Know About Knowledge-
Based Companies”

» Workshop "Understanding the Roadmap and How to
Develop It in Organizations”

Research Interests

o
v

» Workshop "What and How to Develop a Roadmap for
Development and Excellence"

» Workshop "The Importance and How to Implement the 5S
System in an Organization"

» Workshop "Pathology, Diagnosis, and Organizational
Examination"

» Workshop  "Suggestion
Maintenance"

» Workshop "Familiarity with Decision-Making Techniques"

» Keynote Speaker at the First Conference on Information
Technology and Virtual Businesses with the topic
"Virtual Business: Challenges and Solutions”

 Conducted an Excel Application Course in the Industrial
Engineering Scientific Association, University of
Gonabad

* Conducted a Course on the National Organizational
Excellence Model Based on EFQM in the Management
Scientific Association, University of Gonabad

Systems:  Implementation or

o Prioritizing issues system, organization challenges and improvement projects, using decision-making techniques
o Solving individual, group, and organizational issues at high to operational levels with a coaching approach

o Improving the productivity of individual and organizational performance

o Coaching; Personal, professional and organizational growth and development

o Organizational Pathology

o Excellence Roadmap and Technology Roadmap
o Islamic Management

o Reengineering of organizational processes

o Establishment and maintenance of management systems in organizations (ISO 9001 quality management system,

Suggestion system, 5s, etc.)

Articles published in ISI, JCR & ISC journals

1. Okhravi,A., Zandanbaran, A. (2025). Improvement Scenarios for Employee Empowerment in Fourth-Generation Universities:
An Integrated Meta-Synthesis and IPA-G-FGAHP Approach. Quarterly Journal of Training and Development of Human
Resources. 12 (45). 171-194. http://istd.saminatech.ir/en/Article/50006

2. Okhravi, A. and Rafizadeh, Z. (2025). Identifying and analyzing the driving scenarios of B2B marketing in knowledge-based
companies with a hybrid approach and fuzzy decision making. Consumer Behavior Studies Journal, ().

3. Okhravi, A. and Rafizadeh, Z. (2025). Identifying and prioritizing enablers and effective capabilities in the agility of the fourth
generation of universities. System Engineering and Productivity, 5(3), 23-44. doi: 10.22034/sep.2025.2053769.1269

4. Okhravi, A., & Nazari, A. (2025). Identifying and prioritizing the indicators of establishment and maintenance of green
management in University of Gonabad. Journal of Environmental Education and Sustainable Development,13(2).37-54.

https://doi.org/10.30473/ee.2024.69587.2684

5. Ramezani,Y. , Okhravi,A. and Behruzi,J. (2025). Investigating the Effect of Job Crafting on work-family enrichment:
Mediating Role Work Engagement (Case of: Mashhad public health centers). Journal of Strategic Management Advances,

(In Press), https://doi.org/10.22034/jsma.2024.443839.1009

6. Ramezani, Y., Okhravi, A. and Jafari, N. (2025). Analysis of key factors of customer satisfaction with airline service quality
and airline ratings: A combined VIKOR-DEMATEL approach. Journal of Quality Engineering and Management, 15(3). 316-

338. ,doi: 10.48313/jgem.2025.533452.1564

7. Hashemifard, S. and Okhravi, A. (2025). Investigating the effect of organizational commitment and organizational
justice perception on knowledge sharing motivation. System Engineering and Productivity, 5(1),75-91.

doi: 10.22034/sep.2025.2046866.1239



http://istd.saminatech.ir/en/Article/50006
https://systems.eyc.ac.ir/article_722290.html?lang=en
https://doi.org/10.30473/ee.2024.69587.2684
https://sma.imamreza.ac.ir/article_237283.html?lang=en
https://www.pqprc.ir/article_231146.html
https://systems.eyc.ac.ir/article_721223.html?lang=en

8. Okhravi, A. (2025). Operational Representation of the Strategy Implementation Methods of the Islamic University

Document. Journal of Studies in Religion, Spirituality&Management,11(22),49-84. doi: 10.30471/rsm.2025.10591.1421

9. Okhravi, A., & Naji Azimi, Z. (2024). Scrutinize staff burnout in the medical staff of hospitals based on the Fuzzy

10.

11.

hypothesis test. Journal of Sustainable Human Resource Management, 6(10), 49-70, -. doi: 10.22080/shrm.2024.4598

Okhravi, A., & Zamani noghabi, H. (2024). Investigating the strategies of attracting customers in the banking industry
based on marketing mixes and choosing the best scenario. Strategic Management Researches, 29(91), 43-74
Okhravi, A., Ramezani, Y., Heydarnezhad, T., & Hosein, Z. N. (2023). Identify and Prioritize Marketing Methods by
IPA-G-FGAHP Technique. Journal of Systems Thinking in Practice, 2(3), 97-116.
doi:10. 22067/ jstinp. 2023. 81738. 1056

. Okhravi, A., & karimi Abrade, M. (2023). Organizational pathology in academic associations, as a bastion of soft

power in universities; Case study: University of Gonabad. Soft power Studies, 13(2), -.

. Ramezani, Y., Okhravi, A., Heydarnejad, T., & Salarpanah, S. (2023). A Causal Model of the Relationship Between

Customer Contact Points and Word of Mouth Through Customer Experience in the Insurance Industry. International
Journal of Management, Accounting and Economics, 10(5), 297-317._doi: 10.5281/zen0d0.8054825

. Okhravi, A., Ebrahimi, S., & Hosein zadeh, A. (2022). Designing an organizational resilience process model in health

centers. Journal of Sustainable Human Resource Management, 4(7), 151-171.

. Okhravi, A., Ramezani, Y., & Tatari, M. (2022)._Investigating the Impact of Passive Leadership on Online Interaction

in Social Media with the Mediating role of Job Independence and Resilience. Journal of Sustainable Human Resource
Management, 4(6), 221-243.

. Okhravi, A.& Rayat, M. (2019). Identifying the Factors that Influence People's Participation in Optimal Water

Consumption via Social Marketing Approach and Best Scenario Selection. Social capital management. 6(3), 395-419.

. Okhravi, A.& Shakibamanesh, A. (2019). Provide the model of technology roadmapping for an advanced

system. Journal of Technology Development management. 7(1), 91-118.

. Okhravi, A.& Akhgari, M. (2019). Introduction & implementation of Fuzzy FMEA under uncertainty: A case

study. Journal of Quality and Standard Management. (33), 58-68.

. Okhravi, A.& Musa Kazami, S.J. (2019)._Supply Chain Performance Measurement based on BSC and Lean thinking;

Case Study: Petrochemical Projects. Iranian Journal Of Supply Chain Management. 21 (62), 73-85.

. Okhravi, A.& Talaie, M. (2019). Prioritizing indicators for improving the quality of work life of human resources

(Case Study: Public Hospital Staff). Development of Logestics & Human Resource Management. 54, 166-192.

. Salimifar, M., Arshadi, V. & Okhravi, A. (2019). Explanation Of the Motivational Factors Affecting to Sukuk Market

of Municipalities Using the Fuzzy Analytical Hierarchy Process. Islamic Economics and Banking. 7(25), 97-122.

. Kashtidar, M.; Gholizadeh, B.; Okhravi, A. & Abdolmaleki, H. (2018). Identify Assess Service Quality and

Performance of Women’s Health Clubs in Mashhad Using Combined Fuzzy AHP, QFD & BSC Method. Sport
Management Studies. 9 (45), 191-212.

. Okhravi, A, Pooya, A., Nazemi, S., & Kazemi, M. (2016). Designing a Framework for Target-Site Assignment in

Naval Combat Management. Defence Science Journal, 67(1), 35-44. https://doi. org/10. 14429/dsj. 67. 10248

. Pooya, A. & Okhravi, A. (2015). Designing the IPA-FAHP integrated model for prioritizing the general administrative

policies Case study: A defense industry. Journal of Strategic Management Researches. 20 (56), 79-107.

. Okhravi, A.; Pooya, A.; Nazemi; Sh. & Kazemi; M. (2016). Designing a Model for Classifying Targets and Identifying

the Conflict Scenarios in Combat Management. Military Management Quarterly. 15 (60), 1-33.

. Pooya, A.; Okhravi A. & lzadi Tameh A. (2014). The effect of personality and decision-making style of defense-

industry managers on their perception of job characteristic. Scientific Journal of Military Psychology. 5 (18), 15-32.

. Okhravi, A. (2014). Realistic Solution for Prioritizing Different Problems: A Synthesis of IPA-G-FGAHP and Grace-

Capabilities Matrix. Journal of Operational Research and Its Applications. (4), 85-96.

. Mirzaei,H.R., Rojuee, M. & Okhravi, A. (2013). Planning New Management Approach for Milk Production, using the

SWOT and the Fuzzy AHP Model, African Journal of Business Management, Vol.7 (17), 1606-1617.
https://doi.org/10.5897/AJBM11.1686

. Shirmardi, H.; Fazeliyan, S.M. & Okhravi, A. (2013). Recognition and prioritization of oil Standard parallel Salaf

papers' risks using fuzzy analytic hierarchy process (AHP). Journal of Iran's Economic Essays.10 (19), 141-168.

. Nazemi; Sh. & Okhravi, A. (2013). Improving Total Quality through evaluation and manpulation of critical success

factors: A case study. Journal of Management Improvement. 7 (1), 24-42.

. Musa kazemi, S.J.; Rokni, M. & Okhravi, A. (2012)._Prioritizing Improvement Projects of EFQM by Fuzzy Group

AHP_and Try-Success Matrix The Case of a Manufacturing Industry. Journal of Production and Operations
Management. 3 (1), 133-150.

. Nazemi, Sh.; Kazemi, M. & Okhravi, A. (2012). A Conceptual Model For Recognition Of Improvement Priorities:

Integrating Performance Gap And Fuzzy Group-AHP. Journal of Modeling in Engineering. 9 (27), 1-12.

. Mirzaei,H.R., Rojuee, M. & Okhravi, A. (2011). Strategies Formulation for Dairy Cattle Complexes, Using Fuzzy

AHP Group. Journal Of Agricultural Economics and Development. 25 (4), 428-440.

. Nazemi, Sh.; Okhravi, A. & Ebrahimi pur, M.J (2011). A conceptual model of technology transfer from university to

industry: A meta-analysis approach. Journal of Technology Research and Development (Former Knowledge and
Technology). 2 (3), 1-30.

. Nazemi, Sh.; Kazemi, M. & Okhravi, A. (2010). Prioritizing the Critical Success Factors of TQM Using Fuzzy AHP

to Reduce Performance Gap: A Case Study. Journal of "Strategic Management Thought. 4 (2), 183-210

. Pooya, A. & Okhravi A. (2010). Research qualitative strategy: concepts, paradigms, typologies and additional

topics. National Studies on Librarianship and Information Organization. 20 (4), 8196.
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. Okhravi, A.; Samazghandi, S.H. & Fallahiyan, F. (2025). Analyzing the role of systems thinking in establishing knowledge
management in learning organizations; Bukzisto case study. 4th International Conference on Systems Thinking in Practice.
Ferdowsi University of Mashhad

. Okhravi, A. and Mahdavi Shakib, A. (2025). A Systemic Approach to Cybersecurity in Energy Management. The 10th

International Conference on Technology and Energy Management. Tabriz, Iran. IEEE.

Okhravi, A. and Yahyai Far, M. (1403). Factors affecting the attraction of capital in new businesses (start-ups). The third

international conference on economics and business management. Tehran

Okhravi, A.and Tavakoli Karshak, A. (1403). Identifying factors affecting the deployment of Reliability Centered

Maintenance (RCM); (Case study: Mashhad Pump Company of Iran). The third international conference on economics and
business management. Tehran

Sadeghiyan, F. & Okhravi, A (2023). Explaining the concept of organizational voice and organizational silence; Examples

and challenges. The 4th National Conference Sustainable Development of Management and Accounting Sciences of IRAN.
kazemi, M. & Okhravi, A. (2023). A systemic view of job security; Examples, consequences, challenges and solutions. The
9th International Conference on Management Sciences and Accounting.

karimi, F. & Okhravi, A. (2023). Analyzing the phenomenon of organizational forgetting with a systemic approach; Inputs,

examples, implications, challenges and solutions. The 9th International Conference on Management Sciences and

Accounting.

Gholamiaval, M. & Okhravi, A. (2023). A systemic approach to job burnout: factors, examples, outcome, challenges and

solutions. The 9th International Conference on Management Sciences and Accounting.

Kavari, R. & Okhravi, A. (2022).The importance of talent management in knowledge-based companies with the approach

of realizing the declaration of the second step of the Islamic Revolution of Iran. The first international conference on quality
engineering and management and dependability engineering.

Mohammadi, M. & Okhravi, A (2022). A systemic view of work conscience and job commitment examples, conseguences,

challenges and solutions. The first international conference on quality engineering and management and dependability
engineering.

Okhravi, A. & Davari, M. (2022).The importance of integrity in work and life and the challenges of loss of integrity. 3nd

International Conference on Challenges and New Solutions in Industrial Engineering and Management and Accounting

Okhravi, A. & Fallahiyan, F. (2022). Providing a business model for a saffron company. 3nd International Conference on

Challenges and New Solutions in Industrial Engineering and Management and Accounting

Seyed Ramezani, S.K. & Okhravi, A. (2021). Modeling and improving production and order planning; Case Study. 14th
International Conference of Iranian Operations Research Society. Mashhad.

Okhravi, A.(2021). Inventory control of deteriorating items whit the inflation: Analyzing the three opinions. 14th
International Conference of Iranian Operations Research Society. Mashhad.

Okhravi, A. & Davari, M. & Fallahiyan. F. (2021). Identify and prioritizing the marketing communication tools for insurance

companies. 14th International Conference of Iranian Operations Research Society. Mashhad.

Okhravi, A. (2021). Improving Management by IT Outsourcing: Challenges and Solutions. 3rd National Conference on New

Studies in Entrepreneurship and Business Management. Semnan.

Okhravi, A. & Heirani, F. (2021). Explaining the types of approaches in Job Rotation. 2nd International Conference on
Challenges and New Solutions in Industrial Engineering and Management and Accounting. Semnan

Okhravi, A. & Omrani, F. (2021). Identify the indicators of social responsibility of universities and strategies to improve
their effectiveness. 2nd International Conference on Challenges and New Solutions in Industrial Engineering and
Management and Accounting. Semnan.

Ghasemi, M. & Okhravi, A.(2021). Customer relationship management in the virtual environment E-CRM. 2nd
International Conference on Challenges and New Solutions in Industrial Engineering and Management and Accounting.
Semnan.

Okhravi, A. & Rahmati nejad, F. (2020). Conceptual model for Challenges and solutions of the Islamic-Iranian model of
Progress. 1st International Conference on Challenges and New Solutions in Industrial Engineering and Management and
Accounting. Sari

Shafa'ati, Z. & Okhravi, A. (2020). Lifestyle management model in the second step of the Islamic Revolution of Iran. 1st
International Conference on Challenges and New Solutions in Industrial Engineering and Management and Accounting. Sari
Okhravi, A. & Hesari, M.R. (2020). Designing a model of resources distribution in the organization. 13th International
Conference of Iranian Operations Research Society. Shahrood.

Okhravi, A. & Hesari, M.R. (2020). Application of game theory in solving location problems in a case study. 13th
International Conference of Iranian Operations Research Society. Shahrood.

Okhravi, A. & Naji Azimi, Z. (2020). Application of fuzzy logic in organizational behavior with fuzzy hypothesis test

approach. 13th International Conference of Iranian Operations Research Society. Shahrood.

Okhravi, A. & Farhadi pur, M.R. (2019). Challenges and solutions for improving the Quality of Working Life and the Work

Life Balance. 1'th International Conference on Religion , Spirituality and Quality of Life. Mashhad.
Okhravi, A. & Feiz Abadi, H. (2019). Jihadist management from theory to practice. 1'th International Conference on
Religion , Spirituality and Quality of Life. Mashhad.

Dehghani, M.R. & Okhravi, A. (2019). Identifying the indicators of entrepreneurial university as third-generation
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Thesis Supervision and Review

1. Dynamic Analysis of Process Risks in Gas Compressor Stations Using Bayesian Network Approaches with an Emphasis on
Integrating Preventive Maintenance
2. Modeling and Multi-Objective Optimization of Sustainable Circular Supply Network for the Petrochemical Downstream Industries
Identifying and Prioritizing Factors Affecting Public Participation in Optimal Water Consumption with a Social Marketing
Approach and Using the IPA-G-FGAHP Method: A Case Study of the Water and Sewerage Company of Roudhen
. Identifying and Prioritizing Marketing Methods of Bank Melli Using the IPA-G-FGAHP Technique
. Identifying and Prioritizing Indicators for Improving Employees' Quality of Work Life Using the IPA-G-FGAHP Method; Case
Study: Allameh Bahlool Gonabadi Hospital
. Examining the Impact of Organizational Intelligence on Organizational Entrepreneurship with the Mediating Role of Organizational
Agility (Case Study: General Directorate of Tax Affairs of Razavi Khorasan Province)
. Examining the Impact of Knowledge Management on Organizational Agility with the Mediating Role of Intellectual Capital and
Organizational Development (Case Study: Road Maintenance and Transportation Organization of Razavi Khorasan Province)
. Site Selection in Green Supply Chains with Emphasis on Risk Dimensions
. Proposing a Fuzzy Model for Ranking Maintenance and Repair Strategies in Small and Medium-Sized Industrial Companies (Case
Study: Machinery and Equipment Industry)
. Location Analysis of Recreational Points in the Metropolis of Mashhad Using a Combined MCDM and GIS Method

Research Projects
. Diagnosing the Status of Cybersecurity Implementation in the National Power Grid (2024-2025)
. Developing the Strategic Plan Document for University of Gonabad (2023-2024)
. Developing the Transformation Document and Four-Year Program for University of Gonabad (2023-2024)
. Developing Regulations and Guidelines for Professional Basic Sciences; Client: Ministry of Science, Research, and Technology (2021)
. Organizational Diagnosis and Identifying Priority Areas for the Knowledge-Based Company Tehran Green Poultry (2021-2022)
. Contribution to the Development of the Book "Introduction to Resistance Economy in Municipalities: From Theoretical Foundations
to Operational Model™ (2021) (Link to News - Image Archive)
. Principal Investigator for the Research Project on Developing Process Maps and Reengineering Organizational Processes; Case
Study: Cultural Affairs of University of Gonabad (2019-2020)
. Principal Investigator for the Research Project on Pathology and Organizational Diagnosis; Case Study: Cultural Affairs of Gonabad
Higher Education Complex (2019-2020)
. Contribution to the Project on Pathology of the Education Sector of Khadimiyan at Astan Quds Razavi (2020)
. Reviewing the Processes and Procedures for Implementing the Suggestion System at University of Gonabad (2019)
. Determining Cultural Priorities and Developing a Roadmap for Achieving an Islamic University at University of Gonabad (2018-2019)
. Evaluating and Improving the Research Performance of the Razavi Quality Institute in Ranking and Standardization (2018-2019)
. Developing Scientific Methods and Designing Software for Feasibility Study and Prioritizing Strategic Actions of the Islamic
University Document (2017)
. Pathology of the Performance of Student Scientific Associations Using RCA+ and TRIZ Approaches (2016)
. Proposing an Optimal and Fair Budget Distribution Model for Mashhad Municipality (2015)
. Assessing Visitor Satisfaction with the Services of Camps and Other Housing Centers of Mashhad Municipality (2015)
. Developing the Strategic Plan for the Football Federation of Razavi Khorasan (2014)
. Secretary for the "Islamic Management" Study Group Meetings, Supported by the Youth Advisory Service and Social Research
Unit of Astan Quds Razavi (2014)
. "Pathology of Quality" (2014)
. Implementing 1SO 10000 Standards (2014)
. Designing and Implementing Software for Recording and Tracking Corrective and Preventive Actions (2013)
. Implementing and Enforcing Clause 8 of 1SO 9001 Standards (2013)
. Implementing the 5S Workplace Organization System (2013)
. Identifying and Prioritizing Technologies and Elements of the Roadmap Layers (2012-2013)
. Foresight and Trend Analysis (2012-2013)
. Developing a Technology Atlas (2012-2013)
. Designing and Implementing Software for Data Analysis, Drawing, and Decision-Making Charts of the Roadmap (2012-2013)
. Mapping the Ten-Year Technology Roadmap in Four Layers (2012-2013)
. Designing an Executive Model for the Ten-Year Technology Roadmap (2012-2013)
. Designing and Implementing Excel-Based Software for Prioritizing Improvement Projects (2010)
. Designing and Implementing a Native and Comprehensive Quality Software in Excel (2010)
. Developing a Technology Roadmap for the Research Deputy of Ferdowsi University of Mashhad (2009-2010)
. Planning for Product Realization in a Manufacturing Industry (2014)
. "Prioritizing Management Training Courses" for the National Youth Organization in the Regional Development Studies Center of
Razavi Khorasan (2010)
. Contribution to the First Phase of the Research Project on "Pathology of Business Management" for the Ministry of Industries in
the Regional Development Studies Center of Razavi Khorasan (2010)
. Educational Simulation of Genetic Algorithms in a New Method Using PowerPoint (2008)
. Examining Factors Affecting and Their Impact on Product Quality and Waste, Focusing on Statistical Analysis, for a Tile
Manufacturing Company (2008)
. Feasibility Study of Establishing a Rock Wool Factory in Markazi Province and Designing Comprehensive Software in Excel (2007)
. Work and Time Study at Hamgam Press Company (2007)
. Designing a DFD (Data Flow Diagram) for the Purchasing and Inventory System in a Company (2007)
. Simulating Inventory Control Models in Excel (2007)
. Studying Information Systems at Raja Passenger Trains Company (2006)
. Quality Control of the Production Line at Hamgam Press Company (2006)

O my God, it suffices me as honor that I am Your servant, and it suffices me as pride that You are my Lord.
You are as I love You to be, so make me as You love me to be




